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This includes: acting, after Commis-
sion assumption of jurisdiction to regu-
late cable television rates for basic
service and associated equipment, on
cable operator requests for approval of
existing or increased rates; reviewing
appeals of local franchising authori-
ties’ rate making decisions involving
rates for the basic service tier and as-
sociated equipment, except when such
appeals raise novel or unusual issues;
acting upon complaints involving cable
programming service rates except for
final action on complaints raising
novel or unusual issues; evaluating
basic rate regulation certification re-
quests filed by cable system franchis-
ing authorities; periodically reviewing
and, when appropriate, revising stand-
ard forms used in administering: the
Commission’s complaint process re-
garding cable programming service
rates; the certification process for
local franchising authorities wishing to
regulate rates, and the substantive
rate regulation standards prescribed by
the Commission;

(2) Access to poles, ducts, conduits
and rights-of-way and the rates, terms
and conditions for pole attachments,
when such attachments are not regu-
lated by a state and not provided by
railroads or governmentally or coop-
eratively owned utilities, and com-
plaints involving access to or rates,
terms and conditions arising from pole
attachments, except for final action on
complaints raising novel or unusual
issues;

(3) Open video systems;
(4) Preemption of restrictions on de-

vices designed for over-the-air recep-
tion of television broadcast signals,
multichannel multipoint distribution
service, and direct broadcast satellite
services;

(5) The commercial availability of
navigational devices;

(6) The accessibility of video pro-
gramming to persons with disabilities;
and

(7) Scrambling of sexually explicit
adult video programming by multi-
channel video programming distribu-
tors.

(b) Plans and develops proposed
rulemakings and conducts studies and
analyses (legal, engineering, social and
economic) of various petitions for pol-

icy or rule changes submitted by indus-
try or the public.

(c) Conducts studies and compiles
data relating to multichannel video
programming services necessary for
the Commission to develop and main-
tain an adequate regulatory program.

(d) Advises and assists the public,
other government agencies and indus-
try groups.

(e) Administers financial and other
reporting systems.

(f) Investigates complaints and an-
swers general inquiries from the public.

(g) Participates in hearings before
the Administrative Law Judges and the
Commission.

(h) Processes applications for author-
izations in the Cable Television Relay
Service.

(i) Processes and acts on all applica-
tions for authorization, petitions for
special relief, petitions to deny, waiver
requests, requests for certification, ob-
jections, complaints, and requests for
declaratory rulings and stays regarding
the areas listed above, that do not in-
volve novel questions of fact, law or
policy that cannot be resolved under
existing precedents and guidelines.

(j) Periodically reviews and, when ap-
propriate, revises standard forms relat-
ed to the areas listed above.

(k) Exercises authority to issue non-
hearing related subpoenas for the at-
tendance of witnesses and the produc-
tion of books, papers, correspondence,
memoranda, schedule of charges, con-
tracts, agreements, and any other
records deemed relevant to the inves-
tigation of the Cable Services Bureau.
Before issuing a subpoena, the Cable
Services Bureau shall obtain the ap-
proval of the Office of General Counsel.

(l) Carries out the functions of the
Commission under the Communica-
tions Act of 1934, as amended, except as
reserved to the Commission under
§ 0.321.

[62 FR 8401, Feb. 25, 1997]

COMPLIANCE AND INFORMATION BUREAU

§ 0.111 Functions of the Bureau.
(a) Enforce the Commission’s Rules

and Regulations; provide support to
other governmental units, investigate
all non-government communications
matters; issue sanctions.
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(b) Disseminate to the public on a
local basis information regarding com-
munications issues and Commission
rules, policies, and programs.

(c) Collect information through a
customer intelligence network to in-
form the Commission on the needs of
its customer and on the impact of regu-
lations and necessary refinements to
them as suggested by the users and the
public.

(d) Participate in international con-
ferences dealing with monitoring and
measurement; serve as the point of
contact for the U.S. Government in
matters of international monitoring,
fixed and mobile direction-finding, and
interference resolution. Provide tech-
nical and administrative support on
the administration of the ITU Fellow-
ship program and oversee coordination
of non-routine communications and
materials between the Commission and
international or regional public organi-
zations or foreign administrations.

(e) Reduce or eliminate interference
to authorized communications. Pro-
mote private sector solutions to inter-
ference problems; investigate and re-
solve those unsuitable for private sec-
tor resolution or where the private sec-
tor is unable to provide solutions.
Work, in conjunction with the Office of
Engineering and Technology, with
technical standards bodies.

(f) Perform investigations in support
of Commission policies.

(g) Maintain, operate, and manage
the toll-free telephone receiving center
for complaint and inquiries. Coordinate
with the Office of Public Affairs and
maintain liaison with the rest of the
agency to ensure that the needs of the
public for information are handled
promptly, accurately, and comprehen-
sively and that complaints are directed
to those charged with acting upon
them.

(h) Under the general direction of the
Defense Commissioner, coordinate the
defense activities of the Commission,
and provide support to the Defense
Commissioner in his participation in
the Joint Telecommunication Re-
sources Board and the National Secu-
rity Telecommunications Advisory
Committee, including recommendation
of national emergency plans and pre-
paredness programs covering Commis-

sion functions during national emer-
gencies. Support the Chief, Common
Carrier Bureau on assignment of Tele-
communications Service Priority Sys-
tem priorities and the administration
of this system. The Chief, Compliance
and Information Bureau, or the des-
ignee of that person, acts as the FCC
Defense Coordinator and the principal
of the Commission to the National
Communications System.

[61 FR 8476, Mar. 5, 1996]

§ 0.121 Location of field installations.
(a) Field offices are located through-

out the United States. For the address
and phone number of the closest office
contact the Compliance and Informa-
tion Bureau or see the U.S. Govern-
ment Manual.

(b) Protected field offices are located
at the following geographical coordi-
nates:

Allegan, Michigan
42</d>36′20″ N. Latitude
85</d>57′20″ W. Longitude

Anchorage, Alaska
61</d>09′43″ N. Latitude
149</d>59′55″ W. Longitude

Belfast, Maine
44</d>26′42″ N. Latitude
69</d>04′58″ W. Longitude

Canandaigua, New York
42</d>54′48″ N. Latitude
77</d>15′59″ W. Longitude

Douglas, Arizona
31</d>30′02″ N. Latitude
109</d>39′12″ W. Longitude

Ferndale, Washington
48</d>57′21″ N. Latitude
122</d>33′13″ W. Longitude

Grand Island, Nebraska
40</d>55′21″ N. Latitude
98</d>25′42″ W. Longitude

Kingsville, Texas
27</d>26′29″ N. Latitude
97</d>53′00″ W. Longitude

Laurel, Maryland
39</d>09′54″ N. Latitude
76</d>49′17″ W. Longitude

Livermore, California
37</d>43′30″ N. Latitude
121</d>45′12″ W. Longitude

Powder Springs, Georgia
33</d>51′44″ N. Latitude
84</d>43′26″ W. Longitude

Sabana Seca, Puerto Rico
18</d>27′23″ N. Latitude
66</d>13′37″ W. Longitude

Santa Isabel, Puerto Rico
18</d>00′26″ N. Latitude
66</d>22′32″ W. Longitude

Vero Beach, Florida
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